Interview with Heidi Campbell
how has the faculty dealt with backlash from students and families based off of decisions made to follow Covid protocols? *Faculty issues so she doesn’t know

how do you face challenges of poor leadership development with the human resources department?
*Supervising training that they bring everybody through. Empowers workers and hires the right employees and opens up one on one relationships.

how have people within the human resources department maintained productivity levels within the department?
*by communicating well and moving employees home to work remotely.

How has covid affected your workforce specifically?
*Extend spring break to go completely remote last March. 2 week spring break. Adapting and helping people mentally and physically as an HR

Has working remotely shown to have a negative or positive affect on work production? *Depends on the employee some work well and some don’t.

If negative, why has this affected productivity?
*Some people did not follow through and we’re not accountable.

If positive is there any chance working remotely will continue in some way such as having the office at half-staff for the week and switching the next week? *No in a couple months when everybody has had a chance to get vaccinated it will be mandatory to come back into work in person.

How has the pandemic affected communication?
*Had to do communication remotely. Zoom chats and phone calls

Has the pandemic shown to impact families more than others?
*Some thrived and others did not. There was free mental health and counseling offered.

She said her biggest struggle in her position was that HCC doesnt spend enough time in Training and development of employees and there are different expectations for what seems like each campus. She would like to see more clear uniformed expectations. Another issue is Attendance for staff.

She has been in her position for 5 years, has a Bachelors in Art History and Humanities and a general MBA. She is on the HR leadership team which means she does special projects for the Director etc

